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Media Information 

NWT’s Customer Service Excellence Reaffirmed

Winning "SME Contact Centre of the Year” and 

"Best-in-Class Corporate Service Management” Award
(21 December 2005, Hong Kong) New World Telecommunications Limited (“NWT”) has been succeeding in providing quality customer services in the industry, and its customer service excellence was recently recognised again by receiving two prestigious awards, namely the “SME Contact Centre of the Year- Bronze” and “Best-in-Class Corporate Service Management” Award.

Though particating in the “Hong Kong Call Centre Awards 2005” for the first time, NWT became the winner of “SME Contact Centre of the Year – Bronze” this year.  In it sixth year, the Award is an annual regional occasion attracting over a hundred of businesses from Hong Kong and Southern China region, with the aim to recognise those companies which have pursed excellent customer service. 

The Call Centre Award’s panel of judges rated participating companies with stringent criteria based on customer satisfaction strategies, cognition level of customer service among the management and staff, team spirit as well as the effectiveness of related strategies.  The judging process included a detailed written report, interviews and company visit.  NWT’s profound “All at One Call” concept for customer services, together with its comprehensive before- and after-sales service support to SMEs through the application of innovative, advanced IP network deeply impressed the judges. 

Organised by the Asia Pacific Customer Service Consortium (APCSC), the annual “Best-in-Class” Award aims at recogising those companies with excellent performance in CRM and customer service centre benchmarking.  Impressing the judges with its distinguished corporate service management, NWT was awarded the “Best-in-Class Corporate Service Management” Award.  Judges highly praised NWT in blending highly efficient service provision, comprehensive staff training, customer-oriented culture and its deployment, and tailored service support for leveraging the customer service level continuously in today’s highly competitive service industry. 

“We are greatly honoured to have received these two awards.  The results speak for themselves and bring us great encouragement.  In the ever-changing telecommunication market, excellent customer service plays a key role in success.  Being the Next Generation IP and Teleom Service Provider, we aim to achieve the highest level of customer satisfaction and service supports by providing our staff with intensive training and cultivating a customer-oriented culture.  These awards have proven our winning strategy in customer service and will drive us to continue to do our best in delivering quality, innovative and diversified telecom services in the future,” said William Kwan, Chief Operating Officer of NWT.   
- END -

About New World Telecommunications Limited

Established in 1995, New World Telecom (NWT) is a member of New World Development Company Ltd. Backed by its advanced Next Generation Network, NWT has evolved from a traditional telecom carrier into a next generation IP and telecom service provider offering wide spectrum of unparalleled integrated communications solutions, applications and content services, such as broadband, IP telephony, VPN, IPLC, system integration, wireless solutions, local and international voice services, etc. 

NWT has continuously expanded its business coverage by investing in both local and international network infrastructure, and establishing bilateral partnerships with more than 140 global incumbents and major carriers. In addition, NWT has obtained appropriate facility-based licenses and has established Point-of-Presence facilities and offices in strategically selected countries and regions, including the US, Taiwan, the UK and Singapore.
For details, please visit www.newworldtel.com.
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