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Media Information
New World Telecom and Microsoft Team Up in Launching Hong Kong’s First “Microsoft Exchange Hosting by NWT”
Fully Managed E-Mail Service on Microsoft Exchange Technologies Cuts Huge IT Costs and Provides Advanced Functionality, Availability, and Security

(8 November 2005, Hong Kong) To help Hong Kong companies overcome the technical and management challenges associated with the explosive growth of e-mail communications, New World Telecommunications (NWT) today joins force with Microsoft( Hong Kong Limited (Microsoft) to launch the first fully managed “Microsoft Exchange Hosting by NWT”, a fully managed e-mail service available to all enterprises locally.

“Microsoft Exchange Hosting by NWT” is a complete e-mail solution for small- and medium-sized enterprises and large corporations. It combines premium e-mail functions riding on cutting-edge Microsoft Exchange technologies with the managed networks expertise of NWT, to significantly reduce total e-mail and IT costs of ownership for business customers while ensuring advanced functionality and security. 

“By providing advanced, fully hosted e-mail solutions, we are freeing business customers from the burdens and expenses of deploying, maintaining, and upgrading e-mail communications infrastructure essential to business today. Our clients will be able to save more than 50% of the cost of buying and owning an e-mail system by paying a manageable monthly fee instead of enduring ongoing hardware, software and personnel costs,” said William Kwan, Chief Operating Officer of NWT.

Being the Microsoft Certified Partner in Hong Kong to run “Microsoft Exchange Hosting by NWT”, NWT is setting the standard for e-mail outsourcing and, with Microsoft, pioneering a new approach that allows companies to redeploy their Information Technology resources for even greater strategic values. 

“The time is right for hosted software services to come in Hong Kong. Coupled with NWT’s strength in network management, Microsoft is now building a model for the provision of software as hosted services. This model has the potential to transform how Hong Kong companies view the total cost of IT ownership. ‘Microsoft Exchange Hosting by NWT’ fulfills a vital new role by allowing IT departments to focus on their core, customer-facing business while NWT manages their mission-critical e-mail system,” said Alexander Huang, Regional Director, Greater China of Microsoft.

Benefits for business users and IT teams

With “Microsoft Exchange Hosting by NWT”, companies will be able to give their users new tools to help them manage information, communicate with business counterparts, and organize their works:

· A rich e-mail messaging and collaboration solution powered by Microsoft Exchange Server 2003

· Complete Microsoft Office Outlook® 2003 functionality, with calendaring, scheduling, and mobile device synchronization

· Flexible access via any Web browser from any PC with an Internet connection anywhere in the world, through Microsoft Office Outlook Web Access

Meanwhile, the companies will enjoy comprehensive security, backup, monitoring, and support for a truly worry-free, reliable and scalable e-mail environment:

· Mailbox data hosting at the highly available, secure NWT data center; with 7x24 server monitoring from two backup sites to ensure better than 99.9% system availability

· The mobility benefits of a highly secure Internet Protocol (IP)-Virtual Private Network;

· Automatic and continuous virus and spam filtering of all inbound traffic and regular backup of all mailboxes and associated data

· Free software upgrades as new versions become available
· Dedicated, expert technical support on a 7x24 basis

“Microsoft Exchange Hosting by NWT” Packages

To help business customers easily take advantage of the new service, NWT is now offering two flexible “Microsoft Exchange Hosting by NWT” packages:

Corporate Web Access (CWA): an enterprise-class e-mail system that can be securely accessed from anywhere, at a predictable monthly per-mailbox cost with no upfront capital expenses or variable maintenance and support costs.

Corporate Outlook Access (COA): adds Microsoft Office Outlook client software to CWA to allow users to access all the productivity, communication, and control features of Microsoft Exchange Server 2003.

To sign up for CWA or COA or for more information, please contact NWT’s Corporate Customer Service Hotline at (852) 2133 1133. 

- End -

About New World Telecommunications Ltd

Established in 1995, New World Telecom (NWT) is a member of New World Development Company Ltd. Backed by its advanced Next Generation Network, NWT has evolved from a traditional telecom carrier into a next generation IP and telecom service provider offering wide spectrum of unparalleled integrated communications solutions, applications and content services, such as broadband, IP telephony, VPN, IPLC, system integration, wireless solutions, local and international voice services, etc.

NWT has continuously expanded its business coverage by investing in both local and international network infrastructure, and establishing bilateral partnerships with more than 140 global incumbents and major carriers. In addition, NWT has obtained appropriate facility-based licenses and has established Point-of-Presence facilities and offices in strategically selected countries and regions, including the US, Taiwan, the UK and Singapore.
For details, please visit www.newworldtel.com.

About Microsoft

Founded in 1975, Microsoft (Nasdaq "MSFT") is the worldwide leader in software, services, and solutions that help people and businesses realize their full potential. The Microsoft Hong Kong office was established in 1991.

###

Microsoft and Outlook are either registered trademarks or trademarks of Microsoft Corp. in the United States and/or other countries.  Other product and company names herein may be trademarks of their respective owners.
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Lavin Chan / Cindy Ng 
Tel: (852) 2133 7198/ (852) 2133 7199
Fax: (852) 2133 0796 / (852) 2133 0795
E-mail: lavin.chan@newworldtel.com / cindy.ng@newworldtel.com

Microsoft Hong Kong Limited

Penny Cheung 
Tel: (852) 2804 4702
Email: i-pennyc@microsoft.com
Shout Waggener Edstrom  

Purry Chiu / Jenny Chan 

Tel: (852) 2578 2836 / (852) 2578 2801
Fax: (852) 2578 2849

E-mail: purryc@waggeneredstrom.com / jennyc@waggeneredstrom.com 
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