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Media Information 

New World Telecom Delivers Integrated Wired & Wireless 

Broadband Services to Grand Hyatt 

Strengthening Grand Hyatt’s Ability to Offer Guests Convenience 

(14 April 2005, Hong Kong) The Next Generation Broadband Service Provider, New World Telecommunications Ltd. (“NWT”), has built a pioneering integrated wired and wireless network for the internationally renowned five-star Grand Hyatt Hong Kong (Grand Hyatt), empowering it to offer its guests a seamless, secure and speedy 10Mbps symmetrical broadband service.

Building on a prolonged working relationship with Grand Hyatt for nearly 10 years, NWT has helped Grand Hyatt to deploy a full-scale wired and wireless network, which connects the hotel’s more than 550 guest rooms and suites as well as public areas, including some function rooms, café, lounges and the club with a secure, high-performance broadband connection.  Such an integrated wired and wireless network makes Grand Hyatt the only hotel in Hong Kong to offer customers a dynamic and fixed public IP address, giving them a secure VPN connection to access their corporate network anytime, anywhere.  It also provides Grand Hyatt’s guests with the flexibility to roam between their rooms and the hotel’s public areas. What’s more, NWT offers Grand Hyatt with their round-the-clock technical support that includes a dedicated hotline connected to their Network Management Centre. This significantly eases the burden on the hotel’s internal IT support team.

“The Grand Hyatt’s deployment further strengthens our status as the Next Generation Broadband Service Provider. We have extensive experience in hotel broadband networks which leads to efficient project implementation. Our strength lies in our capability to build integrated wired and wireless networks with outstanding flexibility and scalability to support a variety of applications for the hotel industry,” said Peter Hung, Vice President of Marketing of NWT.
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“Working with NWT, we are taking a significant step in upgrading our network and enhancing 

our value offerings.  We are happy to see an increase in overall broadband usage since the service was launched last November.  While providing our guests with a greater roaming capability, we are also enjoying higher guest satisfaction,” said Jan-Hendrik Meidinger, Executive Assistant Manager-Rooms, Grand Hyatt.
“To help Grand Hyatt further capitalise on this pioneering network, we will work closely with them to create more compelling solutions that will bring even greater value to their guests and to enhance their internal communications in the next phase,” said Peter Hung, Vice President of Marketing of NWT.

At Grand Hyatt Hong Kong, each guest can now simply “plug and play” to access the Internet via the state-of-the-art wired and wireless service immediately after registration.  A 24-hour Technology Concierge has been set up at its reception area for service registration and trouble shooting. 

Three types of pre-paid cards are available for the wireless broadband Internet access in the hotel’s public areas, namely Business Access, Premium Access and Casual Access.

- END -
About Grand Hyatt Hong Kong

Grand Hyatt Hong Kong, officially opened in November 1989, is Hyatt International's flagship property.  Situated on a prime waterfront location and connected to the Hong Kong Convention and Exhibition Centre, Grand Hyatt is only minutes to Wanchai, Causeway Bay, Central and Admiralty business and shopping districts.  

The hotel features a contemporary residential ambience in all of its 556 guestrooms, seven restaurants and bars, 26 function rooms, business centre and Grand Club executive accommodation.  Plateau offers an 80,000 square foot oasis featuring an outdoor heated hotel swimming pool, five fitness and exercise studios, a 400-metre jogging track and 23 guestrooms and suites for spa treatments as well as overnight accommodation.

For further details, please visit www.hongkong.grand.hyatt.com.
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About New World Telecommunications Limited

Established in 1995, New World Telecom (NWT) is a member of New World Development Company Ltd. Backed by its advanced Next Generation Network, NWT has evolved from a traditional telecom carrier into a Next Generation Broadband Service Provider offering a wide spectrum of unparalleled integrated communication solutions, applications and content services, such as broadband, IP telephony, VPN, IPLC, system integration, wireless solutions, local and international voice services. 

NWT has continuously expanded its business coverage by investing in both local and international network infrastructure, and establishing bilateral partnerships with 130 global incumbents and major carriers. In addition, NWT has obtained appropriate facility-based licenses and has established Point-of-Presence facilities and offices in strategically selected countries and regions including the US, Taiwan, the UK and Singapore.

For details, please visit www.newworldtel.com.
For enquiries, please contact:

New World Telecommunications Limited

Eva Tang

Tel: (852) 2133 7198 / (852) 9214 7572

Fax: (852) 2133 0796

E-mail: eva.tang@newworldtel.com
Cindy Ng

Tel: (852) 2133 7199 / (852) 9214 7232

Fax: (852) 2133 0795

E-mail: cindy.ng@newworldtel.com
Grand Hyatt Hong Kong

Portia Lau

Tel:  (852) 2584 7817

Fax:  (852) 2802 1925

Email: Portia.lau@grandhyatt.com.hk
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