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For Immediate Release 

NWT and Hong Kong Small and Medium Enterprises Association Sign a Memorandum of Understanding to bring SMEs into the New World of Internet and Telecommunications Solutions

(17 November 2004, Hong Kong) NWT (New World Telecommunications Ltd) and the Hong Kong Small and Medium Enterprises (“HKSME”) Association today signed a Memorandum of Understanding to promote the adoption of advanced Internet and Telecommunications services to local companies. Specifically, NWT will offer the “I+T Assist” hotline advisory and onsite support service, as well as a range of cutting-edge and affordable business solutions, that can significantly enhance SMEs’ business communications and market competitiveness for their expansion in the mainland and global markets. 

According to a recent survey conducted by the HKSME Association, although over 85% of their members are already using broadband Internet connections for their businesses, only around 40% have set up a corporate website. More than 40% of respondents have no security and anti-virus systems installed in their networks and computers. The survey also found a low adoption rate (only 10 %) of advanced Internet applications and Telecommunications solutions such as web hosting service, web surveillance, broadband phone, wireless communications and Fax to E-mail among their members. This reflects a huge gap in SME’s capability to leverage Internet applications in capturing new business opportunities and improving operational efficiency. 

In addition, over 50% of surveyed members are relying on their own knowledge or friends’ advice to resolve problems relating to computers, office network, Internet or telecommunications. Therefore, it is critical to offer SMEs one-stop, professional technical support and equip them with the appropriate knowledge on various Internet and Telecommunications applications. 
“We are delighted to partner with NWT as we see an urgent need to promote a wider adoption of advanced Internet and Telecommunications solutions among SMEs. We need to accelerate the process now, or else we will lose our competitive edge to neighbouring markets. NWT’s experience and expertise in providing Internet and Telecommunications solutions to SMEs would be highly value to our members. Leveraging on our understanding of SMEs’ telecom needs, we have helped to define and shape the scope of NWT’s “I+T Assist” service and Internet solutions which will be offered and promoted to our members,” said Simon Shi, President, HKSME Association. 

“We share the same vision with the HKSME Association and intend to strengthen our lead in the SME market through a strong partnership with them,” said William Kwan, Chief Operating Officer of NWT. “We understand that SMEs are not as resourceful as big enterprises.  We are committed to offer them a lower entry barrier to all the advanced Internet and business applications along with the “I+T Assist” service so as to reduce their total cost of ownership,” William Kwan said. 

To further our  support to SMEs, NWT and the HKSME Association will continue to work together and transfer expert knowledge to local companies which may be in the form of education and training initiatives.  Details will soon be announced. 

I+T Assist

At the core of NWT’s service offering to SMEs is the “I+T Assist” service, where hotline advisory and onsite support service will be provided. This initiative aims to reduce SMEs’ knowledge gap on existing applications and provide prompt assistance to companies which are encountering hurdles in the deployment of Internet and Telecommunications solutions. Services commonly required by SME and will be provided by NWT include:

· Assistance and advice on the use of telecom and broadband services; 
· Guidance on Internet and email usage;

· Microsoft Office documents and files management;

· Onsite support.

Between now and end of December, NWT will provide HKSME Association members with a 3-month free trial of the “I+T Assist” service. For more information, please contact the NWT Corporate Customer Service Hotline at 2133 1133, or visit our website at http://biz.nwtbb.com.



Innovative Services and Solutions

NWT has also partnered with internationally renowned companies such as Yahoo! Hong Kong and McAfee; and other outstanding local companies such as APEX-Pro, Lifewood and SinoCDN to deliver innovative, one-stop advanced solutions that are tailored to the core business needs of SMEs in Hong Kong. The solutions and services will help customers in three key areas: 

· To capture new opportunities on the Internet: 
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 ,  3721, e-Shop and e-Catalogue and supplier relationship system.

· To automate SMEs’ in-office workflow via the latest secure network solutions: NWT Biz NetTalk™, Lifewood ONEenterprise business server, McAfee AsaP anti-virus software and Internet Access Management.

· To facilitate SMEs’ cross-border communications through seamless IP-based solutions: managed digital conferencing solution and managed digital surveillance solution. 




- END -

About HKSME Association

Established in 1996, Hong Kong Small and Medium Enterprises Association endeavours to help SMEs enhance their business growth and development.

The goals of the Association include:

1. To promote innovation and design, manufacturing and information technology; to protect intellectual property and enhance business added values;

2. To organize a wide spectrum of activities, including seminars, visits and social gatherings, bridging up SMEs with governments and overseas business sectors to explore cooperation and investment opportunities;
3. To enhance communications among members and to keep them abreast of latest news of the SME sector and market trends via fax or e-mail.

For details, please visit http://www.hksme.org

About New World Telecom

New World Telecom, a subsidiary of New World Development Company Ltd., was inaugurated in July 1995. With a vision to become a leading provider of global telecommunications services, NWT has continuously expanded its business coverage by investing in both local and international network infrastructure, and establishing bilateral partnerships with 100 global incumbent and major carriers. In addition, NWT has obtained appropriate facility-based licenses and has established Point-of-Presence facilities and offices in strategically selected countries and regions including the US, Taiwan, the UK and Singapore. 

With its proven record of success and a strong customer-focused philosophy, NWT delivers innovative and high quality integrated communications, managed services and business solutions to create unparalleled value for its customers and business partners in Hong Kong, Greater China and beyond.

For details, please visit http://www.newworldtel.com.
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