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NWT Unveils One-Stop “eBiz” Solutions 

Leading SMEs to go beyond connectivity and effectively seize e-business opportunities

(25 May 2005, Hong Kong) Sustaining its efforts to enhance SMEs’ Internet capabilities, New World Telecommunications Limited (“NWT”) today introduced “eBiz”, a brand new e-business solutions, following the launch of Yahoo! Hong Kong – NWT BizNet and I +T Assist services last year.  This e-business suite comprises a user-friendly DIY web content management tool, a powerful integrated order management platform, an eCatalog and online promotion channels, all of which have been designed specially to enrich SMEs’ value chains.

The “2004 Annual Survey on IT Usages and Penetration in the Business Sector” conducted by the Census and Statistic Department indicated that, although almost half of the SMEs in Hong Kong have Internet connections, their online activities are limited mostly to email communications and website-browsing.  Their adoption rate of IT and communications solutions remains low.  This reflects the fact that SMEs’ lack of the expertise and IT resources to equip themselves with Internet-based applications to improve operational efficiency, and to seize more business opportunities in both local and international markets.

“Efficient operation together with effective online promotion is a key catalyst of business success for SMEs.  We aim to help them unleash the power of the Internet by delivering a suite of e-business solutions, available on a monthly rental basis, which not only gives them great flexibility, but also lowers the entry barrier to adopting such solutions,” said Peter Hung, Vice President of Marketing of NWT. 

“We see tremendous business opportunities in the SME market as an increasing number of companies start capitalising on the real benefits of e-business.  To take advantage of this promising trend, we will focus sharply on e-business solutions in the next three years,” Hung added. 

NWTeBiz solutions draw on four major components to strengthen SMEs’ Internet capabilities.  These include “Web Builder”, “Order Link”, “eCatalog” and “Search n’ Click”, all of which serve as the critical building blocks of e-business activities, covering website creation, order management, product marketing and online promotion via global search engines. 
1. Web Builder
The “Web Builder”, a user-friendly DIY web content management tool, enables business 
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customers with minimal technical knowledge to create their own attractive, sophisticated websites easily.  It also brings users the flexibility to instantly update the contents of the websites.  The unique features of “Web Builder”, such as “3-D cube” and “Rotate”, ensure dynamic presentations and help customers to promote their products and services effectively.  In addition, this tool integrates with NWT’s “Call-me” function that delivers an instant virtual hotline service on websites, allowing SMEs to receive instant enquiries from potential customers.

What’s more, “Web Builder” allows SMEs to reduce capital investment in start-up, web design and monthly maintenance, saving more than 50% in the total operating cost of ownership.  

During the launch period for “Web Builder”, both existing and new business customers of NWT’s broadband service will be entitled to enjoy the basic “Web Builder” package for FREE.

2. Order Link

The “Order Link” function is a pioneering online platform that enables a series of real-time ordering-related activities, ranging from generating quotations, placing sales orders, invoicing and monitoring shipment details to reporting.  By using “Order Link”, SMEs will be able to streamline their ordering workflow and enjoy seamless connections with their local and overseas business associates anytime, anywhere.  More importantly, they do not need to make a huge investment in hardware, software development and hiring additional IT specialists.  

3. eCatalog 

The “eCatalog” function is a virtual storefront that enables SMEs to showcase their products and related information.  SMEs will enjoy the benefit of superb convenience, from a product database to retrieving product information and sending it direct to prospective buyers.  As a marketing tool, it keeps SMEs’ prospective customers and business partners all over the world abreast of their products and services. 

4. Search n’ Click 

Search engines have recently been recognized as one of the most effective tools to globally market a company and its products online.  Integrated with keyword intelligence, the “Search n’ Click” service helps SMEs list their websites at the top of search results from major local and global search engines, including Yahoo!, Google and Baidu China.  Running on the basis of pay-per-click, “Search n’ Click” will enable SMEs to reach their target customers, offering them the highest return on investment (ROI), when compared with other types of online advertising.

Page 2 of 3

“Offering this suite of compelling e-business solutions to SMEs signifies our commitment to enhancing our leadership as the Next Generation Broadband Service Provider.  We aim to expand our e-business solution portfolio by offering such exciting applications as “web conference” and “real-time shipment inspection” in the next phase,” added Hung.
- END -
About New World Telecommunications Limited

Established in 1995, New World Telecom (NWT) is a member of New World Development Company Ltd. Backed by its advanced Next Generation Network, NWT has evolved from a traditional telecom carrier into a Next Generation Broadband Service Provider offering a wide spectrum of unparalleled integrated communications solutions, applications and content services, such as broadband, IP telephony, VPN, IPLC, system integration, wireless solutions, local and international voice services, etc. 

NWT has continuously expanded its business coverage by investing in both local and international network infrastructure, and establishing bilateral partnerships with 130 global incumbents and major carriers. In addition, NWT has obtained appropriate facility-based licenses and has established Point-of-Presence facilities and offices in strategically selected countries and regions, including the US, Taiwan, the UK and Singapore.
For details, please visit www.newworldtel.com.
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