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For Immediate Release

NWT Opens New Horizon of Broadband Service with
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 NetTalk™ and Broadband Phone Service 
Kicks off with a series of value-added services signifying NWT’s transformation into a

Next Generation Broadband Service Provider

Hong Kong, 4 November 2004 – NWT (New World Telecom), Hong Kong’s leading Next Generation Broadband service provider, today announced the launch of  [image: image2.png]5



, a new brand that signifies the company’s transformation from a traditional telecommunication carrier into the Next Generation Broadband service provider, offering a range of broadband and content services to enrich user experience.  To kickstart the next generation broadband service, NWT is also unveiling its first Broadband Phone and NWT bb NetTalk™, an Internet personal communicator, for Web surfers to enable voice communications over Internet and PSTN.   
The unique NetTalk works on Microsoft® Windows® platform to provide Internet users with voice services of quality comparable to traditional telephony services over PSTN. Offered as a value-added service of NWT bb, NetTalk redefines online communications in the market by delivering full-fledged functionalities for voice communications, including phone book, call divert when busy or unavailable, call history, call conferencing, voice messaging and the “Follow-Me” feature. It provides optimum convenience and enriches user experience of real-time voice communications via Internet without hindering network bandwidth. 

NetTalk – One Number Per Person 

NetTalk enables users to always stay in contact with their friends using a private communication number that can be used on Internet and public telephone network.  The unique private communication number provided by NetTalk allows users to interact with their friends with privacy, as well as creates a much intimate communication format with their online buddies during online gaming and chatting. Users will also be able to filter unwanted calls without unveiling their fixed lines or mobile numbers using the unique private communication number.  Unlike mobile phone services that offer limited air time and geographical coverage to users with a monthly package, NetTalk users can enjoy unlimited voice communications with a fixed monthly subscription fee.

“ In the past few years, pricing of telecommunications services has reached a very affordable level due to intense competition in Hong Kong. However, there is a significant segment of consumers looking for better services and value proposition, rather than a further reduction to the already very low price of telecom services. NetTalk is the first of a series of value propositions that NWT has planned to roll out to the market,” said Mr. William Kwan, Chief Operating Officer of NWT.

“With NetTalk, NWT gives people the option to choose the online voice services that suit their personal requirements,” said Mr. Kwan.  “Our customers have the choice of how they would like to receive or make a call, whether through desktop, laptop, traditional fixed telephone line or even mobile phone.”

Unrivalled “Follow-Me” Feature Delivered by NWT Broadband Phone & NetTalk Services
Addressing customers’ dynamic needs on IP services, NWT also introduced its hardware-based broadband phone service for NWT broadband users.  NWT broadband users can simply plug their fixed telephone line into a compact and unique Integrated Access Device (IAD), offering stable voice services with any traditional telephone set.   

One of the major draws of NWT Broadband Phone Service is the “Follow-me” feature. Bundled with NetTalk, this feature enables incoming calls to the Broadband Phone service being forwarded automatically to NetTalk once it is connected to the Internet.

“Our goal is to provide our customers with a range of services that will offer greater value, win new customers, retain existing ones and increase ARPU via compelling value-added services,” said Mr. Kwan.  
Price and Availability
From next week till 31 December 2004, the first 10,000 subscribers will be entitled to enjoy unlimited free trials of the innovative NetTalk service. Users can visit http://www.nwtbb.com for online registration.

NetTalk service is available at HK$39 per month to all broadband users in Hong Kong. 

Bundled with NWT Broadband Phone Service, NWT bb is now available at HK$148 per month for NWT users.  The package comes with 1.5MB broadband connection, broadband phone as well as Yahoo! Personals – the hottest Yahoo! Communities for the first three months free of charge.   

NWT bb – Next Generation Broadband Service 
Riding on NWT’s Next Generation Network (NGN), which the company started building since 2001, NWT bb will deliver a wide spectrum of innovative quality applications, entertainment and content using a pioneering converged IP network platform wholly owned by the company. 

“NWT bb embodies our vision of delivering a new world of IP-based service for enhanced communication and user experience. Through NWT bb, our customers can take advantage of reliable, efficient and state-of-the-art communication services that are products of our investment in advanced telecommunication networking technologies, and the fruits of our committed and productive partnership with local and international telecommunication power houses,” concluded Mr. Kwan.  

About New World Telecom

New World Telecommunications Limited, a subsidiary of New World Development Company Ltd., was inaugurated in July 1995. With a vision to become a leading provider of global telecommunications services, NWT has continuously expanded its business coverage by investing in both local and international network infrastructure, and establishing bilateral partnerships with 100 global incumbent and major carriers. In addition, NWT has obtained appropriate facility-based licenses and has established Point-of-Presence facilities and offices in strategically selected countries and regions including the US, Taiwan, the UK and Singapore. 

With its proven record of success and a strong customer-focused philosophy, NWT delivers innovative and high quality integrated communications, managed services and business solutions to create unparalleled value for its customers and business partners in Hong Kong, Greater China and beyond.

For details, please visit www.newworldtel.com.

Photo galleries and soft copies of this press release can be downloaded from:

http://www.jumpmktg.com/nwt
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