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Media Information 

NWT’s Assurance of Telecom Connectivity and Service Quality

for the Sixth WTO Ministerial Conference in Hong Kong

(19 Dec 2005, Hong Kong) Being one of the major telecommunications service providers in Hong Kong, New World Telecommunications Limited (“NWT”) has taken a proactive role in formulating and executing full-fledged security and contingency plans, as well as enhancing the network and bandwidth capability in the conference area, in a bid to safeguard its telecommunications networks from possible sabotages and ensure both network connectivity and service quality during the Sixth World Trade Organization (“WTO”) Ministerial Conference on 13 – 18 December 2005.

Meeting at least every two years, the Ministerial Conference is the highest decision-making body of the WTO. With the objective to shape the final agreement of the Doha Development Agenda, the Sixth Ministerial Conference in Hong Kong was the focus of the world. More than ten thousands of major government officials, politicians, members of non-governmental organizations and media gathered under the roofs of three major venues, namely Hong Kong Convention and Exhibition Centre (HKCEC), and nearby prestigious hotels including Renaissance Harbour View Hotel and Grand Hyatt Hong Kong.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

“Operating round the clock, such a large-scale international event as the Ministerial Conference entailed a tremendous traffic volume of communications, both in voice and via Internet, in the three major venues where conference participants converged. Being the major provider of the telecom backbone of the HKCEC, as well as the sole telecom supplier of Renaissance Harbour View Hotel and Grand Hyatt Hong Kong, NWT took on the responsibility to ensure reliable and quality voice, wired and wireless broadband services to all conference participants,” said William Kwan, Chief Operating Officer, NWT. 

Led by the Network Operations Director, a special task force was established to formulate plans for security and contingency of network equipment and network operations, ensuring telecommunications services to be maintained and in best performance during the conference period.  The task force not only identified critical and possible vulnerable telecommunications facilities and infrastructure in the high-risk areas, but also took substantial measures to prevent possible sabotages.
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“Months prior to the Ministerial Conference, we started to conduct full-fledged precautious actions, security checks against hacking and enhancements in network and bandwidth capability for the three major venues. We recorded an increase of 20% in the Internet traffic volume. The traffic volume between Hong Kong and Korea was substantially increased by more than 60%. Meanwhile, fully geared with network and technical staff who sacrificed their annual leave during the conference period, contingency plans were formulated, in place to encounter any service outage due to unanticipated situations during the conference period,” added Kwan.

On top of enhancing the cable and cable facility protection, an additional fibre cable was installed to the two hotels and the HKCEC. To monitor and manage on the network performance, an Emergency Response System was in operation jointly with OFTA and other network operators on a 24-hour basis.  In case of any unanticipated situations of service breakdown, a 24-hour dedicated hotline was offered for handling customer enquiries. A team of network operation staff, equipment vendor support staff and network cable contractors reported duties round the clock during the entire conference period, in order to fix equipment and cable problems once fault report received. 

Kwan concluded, “After all, we are glad to see and proud of the smoothness and excellence in telecom service provision for the Ministerial Conference. I have extended my heartfelt gratitude to all the colleagues and technical partners who actively took part in the precautious and contingency plans, I believe that all of us have earned invaluable experience and we look forward to contribute our fully support to the next large-scale international event in Hong Kong by providing seamless and reliable world-class telecommunications connectivity.”

- END -

About New World Telecommunications Limited

Established in 1995, New World Telecom (NWT) is a member of New World Development Company Ltd. Backed by its advanced Next Generation Network, NWT has evolved from a traditional telecom carrier into a next generation IP and telecom service provider offering wide spectrum of unparalleled integrated communications solutions, applications and content services, such as broadband, IP telephony, VPN, IPLC, system integration, wireless solutions, local and international voice services, etc. 

NWT has continuously expanded its business coverage by investing in both local and international 
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network infrastructure, and establishing bilateral partnerships with more than 140 global incumbents and major carriers. In addition, NWT has obtained appropriate facility-based licenses and has established Point-of-Presence facilities and offices in strategically selected countries and regions, including the US, Taiwan, the UK and Singapore.
For details, please visit www.newworldtel.com.

For further information, please contact: 

New World Telecommunications Limited

Ms C H Chan

Tel: 2133 7198 / (852) 9214 7387

Fax: 2133 0796

E-mail: lavin.chan@newworldtel.com 

Ms Y S Ng

Tel: 2133 7199 / (852) 9214 7232

Fax: 2133 0795

E-mail: cindy.ng@newworldtel.com
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